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BOARDING PROGR A M 
SATISFAC TION DAY PROGR A M SATISFAC TION 

THERE IS A DESIRE FOR INCRE A SED 
FO CUS ON:

SATISFAC TION AT THE KING’ S SCHOOL

On a scale of 0 to 10, how likely would you be to recommend The King’s School? 
Industry NPS scores provided for comparison*

85% of community members 
believe students’ understanding of 
the Christian faith has increased 
since attending The King’s School.

On a scale from 0-10, how likely is it that you would make the same decision to 
send your child to The King’s School if you were able to remake your choice?
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Extremely/very satisfied

Extremely/very satisfied Extremely/very satisfied

The King’s School

NPS
The King’s School
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NPS = (10+9) - (0+1+2+3+4+5+6)
Score:    0  1  2  3  4  5  6  7  8  9  10

15 11 7 5 2 2 1

1 2 3

1 2 3

Okay Good Excellent Exceptional



3. SPORT
     In particular rugby, soccer, basketball

1 . CO-CURRICUL AR AC TIVITIES

2. AC ADEMIC PERFORM ANCE

THE KING’S COMMUNITY 
WOULD LIKE TO SEE 
INCREASED EMPHASIS ON

STUDENT WELLBEING

KEY SKILLS STUDENTS ARE DEVELOPING

TOP TR ANSFER ABLE SKILL S

STAFF BELIE VE THE KING’ S SCHOOL IS 
EFFEC TIVE IN THE FOLLOWING ARE A S:

TOP HUM AN CHAR AC TERISTICS

63% of staff are extremely/very 
satisfied in their role.

STAFF EXPERIENCE

USING ENG AG ING 
TE ACHING 
ME THODS

98% 94% 86%
M ANAG ING 

SCHO OL-BA SED 
OPER ATIONS

DE VELOPING 
S TAFF 

PROFESSIONALLY

Community members strongly/somewhat agree:

Extremely/very equipped

METHODOLOGY
Research and infographic by McCrindle — mccrindle.com.au. 
Survey of The King’s School staff, parents and students. 
In field 17 – 30 September 2019 (n=1,030). 
Longitudinally compared with 2018 survey of staff, current parents and students (n=716).
*NPS from Perceptive 2018, Australia NPS industry benchmarks 2018.

THE HOUSEM A S TERS 
ARE EFFEC TIVE IN 
PROVIDING SUPP ORT 
FOR S T UDENT S

THE KING’ S SCHO OL 
PROVIDES A 
C ARING AND S AFE 
ENVIRONMENT

THE TE ACHERS 
AND T U TORS ARE 
EFFEC TIVE IN 
PROVIDING SUPP ORT 
FOR S T UDENT S

80% 76% 75%

CONTACTS
T +61 2 9683 8555
E community@kings.edu.au
W kings.edu.au

Facebook: /TheKingsSchool
LinkedIn: /company/the-king’s-school
Twitter: /TheKingsSchool
Vimeo: /thekingsschool

TE A MWORK & 
COLL ABOR ATION

73% 71% 70%
COM MUNIC ATION 

SKILL S
DIG ITAL 
SKILL S

LE ADERSHIP

74% 67% 67%
CURIOSIT Y PERSIS TENCE

At least slightly agree


